
HEALTHHEALTH
Carol Brogan, ExxonMobil contractor safety coordinator, helps to maintain a Culture of Health at the Baytown facility. 
Not only do the plant officials stress safety, but also seek to ensure that employees stay healthy. 
This ranges from checking blood sugar levels to losing weight or even stopping smoking. 
The health culture also means employees will receive assistance with personal illnesses. 
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BY CAROL SKEWES
carol.skewes@baytownsun.com

Medical Staff President and 
Anesthesiology Department 
Head Dr. Kelly LeBlanc has 
worked with the Houston 
Methodist hospital system for 
19 years, since she completed 
her residency.  She wanted 
to be a doctor since she was 
a little girl, growing up in 
West Philadelphia. “It’s 
been a passion. God always 
wanted me to do this. It is so 
fulfilling.”

She says it is almost like she 
is playing rather than working. 
“You are having a positive 
impact on people, not only patients, but people you work 
with as well,” said LeBlanc. 

She earned her degrees from Howard University, UTMB 
Medical School and Baylor College of Medicine, where 
she was chief resident in her last year there. She joined the 
Methodist group downtown beginning in 2004.

Dr. LeBlanc came to Baytown in 2019 to make some 
changes within the anesthesiology department and lead 
those changes. “The best thing for me was to come to work 
in Baytown. We can grow and change quickly. We have a 
team environment with our surgeons, nursing staff and our 
administration especially. We just talk with each other,” 
said LeBlanc.

“The way our department functions, making it more of a 
CARE team model. We work with our CRNAs as a team. 
To get efficiency, but quality patient care, we work with 
them together.

“Also, in just the way we function within the hospital, 
how we relate to our OR staff, our nursing staff, how we 
triage our patients, making sure they are prepared for 
surgery.

“So, we took over the pre-admit testing department.” 
We have anesthesia protocols, guidelines, and so, it 
makes it very easy for the nursing staff, because we 
have standardization. We are always available to answer 
questions.”

This improved the way they care for patients. “Our 
patient population here has a higher morbidity, meaning 
they have a lot of illnesses that may be more pronounced 
than in the medical center. We have a high population 
of people who have obesity, hypertension, they smoke, 
they have lung problems, heart disease. When you have 
those risk factors, how we provide anesthesia makes a big 
difference.

“We changed the way we provide anesthesia from 
general anesthesia to being a regional-based protocol. This 
decreases the need for narcotics.

“Basically, for any case that we can do a regional nerve 
block on, there are regional blocks we can use with long-
acting local anesthetic that lasts two to three days and we 

do it in a pre-op area,” said LeBlanc. This takes care of all 
their pain up to three days, so no narcotics are administered. 

“We just give adjunctive medication such as Tylenol 
or Gabapentin. They act on the nerve endings differently. 
When you add them together, you get a really good 
outcome for pain control,” said LeBlanc.

“The problem with narcotics started in the 1990s from 
over-prescribing narcotics for surgery. The goal is to 
get away from using as many narcotics as we can,” said 
LeBlanc. If they can employ a regional nerve block, they 
don’t give any narcotics.

“I require everyone on my team to be well versed in 
every regional nerve block. No matter who is on call, that 
patient should expect that same quality of care.

“We also started employing ‘iovera’ two weeks before 
knee surgery,” said LeBlanc.

She described a situation where a patient comes in 
and can barely put any pressure on their leg because of 
excruciating pain. They attend a “joint camp” class on 
what to expect on the day of surgery. 

“They get tests done and they come in for the ‘iovera’, 
which a hand-held device working with an ultrasound 
machine. We identify the nerves that intervene the knee, 
and we freeze them. You are basically freezing the nerve 
endings and they wither away,” said LeBlanc. 

“For two to three months, they will feel numbness. Their 
pain has immediately gone away. 

“As soon as the nerves causing the most pain are frozen, 
the patient gets up. They can walk and they no longer have 
pain. 

“They come in for the day of surgery. We don’t employ 
general anesthesia. They get minimal anesthesia, spinal 
anesthetic. We still do a nerve block at the end of the 
surgery, but when that nerve block is over that ‘iovera’ is 
still working. It helps carry them for two to three months. 
They see marked improvement in their rehab.

The brand new ‘iovera’ option was started in January, 
after the whole anesthesia team was trained in Tampa.

LeBlanc’s father had his total knee done a few weeks 
ago, using ‘iovera’. “He came in miserable and couldn’t 
sleep at night. He had lost function and quality of life 
because of his pain,” said LeBlanc. “As soon as we did the 
‘iovera’, he was better. He was able to sleep.”

“After surgery, he was in physical therapy and his 
therapist was even surprised that he had no pain. He walks. 
He does everything. It has been life-changing for him.

“Surgery is stressful. Surgery is painful. Whatever we 
can do to ease that and diminish the stressors around the 
surgical period ... we are constantly looking for innovative 
ways that we can make a good impact on our patients.” 

Houston Methodist is at the forefront of the industry 
with this medical procedure.

Dr. LeBlanc looks ahead to doing more educational 
speaking.  “You can do anything you put your mind to. 
Believe in yourself and work hard. Trust in God,” said 
LeBlanc. “It has been a journey. Don’t let life stop you 
from creating the opportunities that you want. God has 
been so good to me.” 

She wears many hats. One thing important to her is 

culture retention, which is looking for opportunities within 
Houston, the Gulf Coast platform and also the national 
level how they can impact the lives of people in the 
organization in a positive way, where Houston Methodist 
is not just the place they want to come to work, but also to 
stay long-term. 

“We want them to feel engaged, appreciated and 
fulfilled,” said LeBlanc.

“It all starts with leadership and a vision, making impact, 
finding ways to make the lives of everyone who works 
with us enjoyable. When the staff feels that, our patients 
feel that. It trickles down. That’s my goal for here, for 
Houston and United States Anesthesia Partners. This is a 
big passion of mine too,” said LeBlanc.

If LeBlanc has any free time, she loves to travel and hike. 
Last year, she traveled to Italy and Paris. She wants to go 
to Valencia, Spain and Madrid soon. She has Jamaica, the 
southern part of Spain and Morocco on her bucket list.

She proudly bragged on her three grown children. Her 
daughter, Jasmine Mathews, is an actress with a movie 
coming out, ‘The Big George Foreman movie’ premiering 
April 28. One of her sons, Joshua Mathews, is a college 
junior going into music production, and her son, A. 
J. Mathews, is in his last year of grad school at Loyola 
Marymount University, majoring in film and television 
production. 

“I always told my kids college is grad school ... and it is 
expected,” LeBlanc said as she smiled.

In the next few years, Dr. LeBlanc sees anesthesia 
continuing in the direction of minimal pain and minimal 
complications. 

“We have the ability to impact outcomes in so many 
ways. The goal is to look at opportunities to make a 
difference. How do we accomplish this?”

Her new position since January is medical staff 
president.  “My belief is that leaders should lead, and lead 
by example. Department chairs are constantly looking for 
ways to improve and grow. I have asked everyone on the 
medical executive committee to do this, with the goals 
of quality care and to make Houston Methodist Baytown 
Hospital the best it can be.  “We look at how we can be a 
better servant to our patients,” she said.

Houston Methodist Baytown Hospital taking patient care to new levels
with innovative anesthesia protocols led by Dr. Kelly LeBlanc

Dr. Kelly LeBlanc (standing) with her children,
Joshua, A. J. and Jasmine.

Dr. Kelly LeBlanc



4 The Baytown Sun Thursday, March 2, 2023

ExxonMobil: Creating a culture of health 
BY MATT HOLLIS

matt.hollis@baytownsun.com

While ExxonMobil goes to 
great lengths to ensure its em-
ployees’ safety, they also take 
steps to help employee main-
tain their health. 

Carol Brogan, the contractor 
safety coordinator at the Exx-
onMobil plant in Baytown, has 
been assigned to help keep per-
sonnel, employees and contrac-
tors safe and focused on their 
well-being. Brogan has been at 
ExxonMobil for a little over 22 
years. She spoke about how the 
plant strives to keep its employ-
ees healthy and safe. 

“We have, of course, a lot of 
different procedures and things 
that we follow here at the 
plant,” Brogan said. “But we 
also have a lot of valuable pro-
grams to help people to monitor 
their health, stay in shape and 
live a healthy lifestyle. So, we 
have a lot of that out here to 
provide them as well, and we 
help try to foster that environ-
ment for them.”

Brogan said employee health 
remains a focus throughout the 
year. 

“It’s not just when something 
occurs,” she said. “We have 
something for our employees 
called the Culture of Health. 
That is where we help provide 
facilities so that we can make 
sure the person themselves can 
go over and monitor things like 
their blood sugar, blood pres-
sure, cholesterol and things 
like that. We have programs 
in place to help them focus on 
their self-health rather than just 
continually reminding them to 
be well.”

Brogan said the health of 
ExxonMobil contractors is also 
emphasized. 

“Because we care about their 
well-being at the site, too,” she 
said. 

The feedback from the pro-
gram has been remarkable, 
Brogan said. 

“It’s very positive feedback,” 
she said. “They give a com-
ponent to choose a Culture of 
Health where they provide you 
with a lot of resources.”

Brogan said this could range 
from employees needing ad-
ditional help, or perhaps with 
weight loss, or stopping smok-
ing.

“So, that Culture of Health 
provides a lot of additional re-
sources to our employees to 
help them to stay well,” Brogan 
said. 

ExxonMobil also has an 
emergency response team on 
site, according to Connie Til-
ton, ExxonMobil’s Baytown 
plant public and government 
affairs advisor. 

“They are world-class teams 
that are trained and ready,” 
Tilton said. “And we go above 
and beyond with our training to 
make sure that we are ready for 
anything that comes our way 
in the event that it does. I’ve 
heard multiple people say we 
do have the Culture of Health. 
But if there is a personal illness 
out here, then we have people 
out here that are going to re-
spond to that immediately as 
well. So, it doesn’t have to be 
an injury at the site. If you have 
a personal illness while you’re 
here, our emergency response 
teams will respond immediate-
ly and appropriately. And they 
are absolutely fantastic at the 
job that they do.”

Tilton said Brogan has a 
strong background in EMS and 
was once the medical team cap-
tain at the Mont Belvieu Plas-
tics Plant.

“She’s in the job that she is 
in now she’s in because she’s 
a leader,” Tilton said. “She is 
fully versed in her background, 
and she has such a passion for 
caring for our people. That’s 
why she’s in the role that she’s 
in now.”

Brogan said she passionately 
and honestly cares about peo-
ple and their health. 

“I’m just here to be that con-
duit to make sure to get them 
the right care that’s needed,” 
Brogan said. 

Tilton added that ExxonMo-
bil has an excellent relationship 
with the Baytown community, 
including the Baytown Fire De-
partment and Baytown EMS.

“We try to foster that relation-
ship by continually bringing 
them out to do trainings togeth-
er,” Tilton said. “We recently 
had a fire drill training with 
them. So, we constantly are try-
ing to keep that relationship so 
they can work with us, and we 
can work with them. And they 
have a knowledge of who we 
are. And we have a knowledge 
of who they are.”

Brogan said the same system 
is in place at the Baytown Ole-
fins Plant and the Plastics Plant 
in Mont Belvieu.  

“We are actually working to 
make sure that all the sites are 
doing the same type of activi-
ties to ensure we’re all working 
towards achieving the same 
goal and that nobody gets hurt,” 
Brogan said. “And that’s taking 
care of everybody immediately 
and appropriately.”

Tilton said there is a medical 
clinic here at the ExxonMobil 
site with a doctor or two, along 
with nurse practitioners. 

Tilton said ExxonMobil val-
ues the health of their employ-
ees.

“We have many systems 
and programs in place to that 
demonstrate our cultural health 
program that (Brogan) talked 
about,” Tilton said. 

“Be it a fully-staffed clin-
ic here on-site that we can get 
care from that is available to us, 
or if people need a hearing test 
or whatever it is that they have 
to do to comply with all the 
laws that we have. We have a 
fully capable functioning team. 
And then, of course, we have 
the team set up to respond in 
crisis times.”

“The company has put lots of 

emphasis, and time and money, 
on training them, letting them 
have the best equipment and 
getting them ready. When she 
says ‘world-class,’ she means 

world-class. They go to com-
petitions, and they win compe-
titions. 

“They take a lot of pride and 
ownership.”

Carol Brogan, ExxonMobil contractor safety coordinator, helps to 
maintain a Culture of Health at the Baytown facility. Not only do the 
plant officials stress safety, but also seek to ensure that employees stay 
healthy. This ranges from checking blood sugar levels to losing weight 
or even stopping smoking. The health culture also means employees will 
receive assistance with personal illnesses.
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BY DANIEL B. BROWN
Houston Methodist Baytown Hospital

Pancreatic cancer is often found in the advanced stages because there are few symp-
toms early on. However, thanks to new technology and research in screening tech-
niques, there is newfound hope after a cancer diagnosis. “With endoscopic ultrasound, 
we are able to diagnose pancreatic cancer at an early stage,” said Dr. Ali Aamar, who 
is board-certified in internal medicine and gastroenterology at Houston Methodist GI 
Associates at Baytown.

“When pancreatic cancer is diagnosed early, patients are more likely to respond to 
therapy resulting in better survival compared to advanced stage diagnosis.”

While there isn’t a widely accepted standard for pancreatic cancer screening in the 
general population, the American Gastroenterology Association recommends regular 
screening for people with a strong family history of pancreatic cancer or certain ge-
netic conditions.

TYPES OF SCREENING
Based on your family history or genetic predisposition, your doctor may order blood 

work or refer you to a gastroenterologist, also known as a GI specialist, for screening. 
Here are two types of tests commonly used:

• MRI. The first time you are screened, your doctor will start with an MRI of your 
abdomen, which uses advanced imaging equipment to look at your pancreas and other 
organs.

• Endoscopic ultrasound. Endoscopic ultrasound is a thin tube with a camera at the 
end that is passed through the mouth and into the stomach. The ultrasound probe at the 
end allows imaging of the pancreas, stomach and small intestine. If necessary, an ul-
trasound-guided biopsy (tissue sample) from the pancreas can be obtained during the 
procedure. It typically lasts about 15-30 minutes and patients go home the same day. 
Endoscopic ultrasound can detect small pancreatic tumors missed on MRI.

Your doctor may recommend annual screening as a preventive measure if you are at 
high-risk for pancreatic cancer.

RISK FACTORS
Pancreatic cancer is the third most common cause of cancer-related deaths in the 

U.S., so being aware of your unique risk factors is important. These include:

SYMPTOMS TO WATCH FOR
Oftentimes, pancreatic cancer doesn’t cause symptoms until after it has spread to 

other organs. As the disease progresses, symptoms can include:

Pancreatic Cancer Screening:
A GAME CHANGER FOR EARLY DIAGNOSIS

Schedule Your Screening
If you have a family history of pancreatic cancer, schedule an appointment with a 

GI specialist to get screened by visiting houstonmethodist.org/gastroenterology or 
call 281-422-7970.

• Blood clots in the body
• Dark-colored urine
• Fatigue
• Itchy skin
• Light-colored stool
• Loss of appetite

• Nausea and vomiting
• New or worsening diabetes
• Upper abdominal pain that may spread 
to the back
• Yellowing of the skin and the whites of 
the eyes (jaundice).

• Chronic pancreatitis
• Diabetes
• Family history of pancreatic cancer
• Hereditary gene changes

• Obesity
• Tobacco smoking
• Excessive alcohol use
• Pancreatic cysts
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Faith Community Hospice LLCFaith Community Hospice LLC

Baytown Area’s First Locally Owned and Operated Hospice

281-422-0414 • 4721 Garth Road, Suite H • Baytown, TX 77521
Owners: 
Cindy Patterson & Carol Mendelovitz

“The wonderful help we received 
from Hospice helped us with the most 

difficult days of our lives”. - Sylvia P.

“Everyone was extremely supportive 
and caring during this time. They 

truly cared about our mother’s 
condition and comfort.” - Lori S.

“The Professionalism of the Nurses 
and Nurse Aide was comforting.”  

- Tanya M.

“All the people who took care of 
my mother were GREAT and 100% 

caring.” - James K

www.faithcommunityhospice.com

Thank You for the Privilege of 
Allowing us to serve you the past... 

19 years

BY MELISSA REABOLD, MBA, CFRE, CEO
United Way of Greater Baytown Area & Chambers County 

Your United Way supports programs 
that, when working together, create a 
better quality of life for those who call 
Baytown and Chambers County home. 
United Way of Greater Baytown Area & 
Chambers County’s focus on Education, 
Heath, Financial Stability and Basic Needs 
supports individuals giving them a better 
chance to succeed. 

Focusing on health guides United Way’s 
investments into local programs that help 
adults, teens and younger children build 

foundations for lifelong healthy habits. 
Developing and maintaining healthy 
lifestyles goes beyond diet and exercise, 
and includes mental well-being and access 
to quality healthcare. 

Our community has a critical issue in 
that there is a large population we refer 
to as ALICE (Asset Limited Income 
Constrained Employed). This represents 
the working poor making up more than 
40% of the Baytown and Chambers 
County population. 

This means that most people are making 
difficult choices, such as choosing between 
meeting health needs and purchasing the 

healthiest food options.
Your United Way is supporting programs 

that are providing health and other critical 
social services to residents. 

Community Impact funded partners 
reported that their programs provided 
30,000 different types of services in the 
past six months. 

These are services that are an important 
part of the fabric that makes up a healthy 
community and are supported by donors 
and volunteers who believe in the 
possibilities of a better quality of life for all. 
Please visit https://www.unitedwaygbacc.
org to learn more about ALICE and to see 

the list of local health related programs 
currently funded by your United Way.

Volunteering can also be part of a healthy 
lifestyle. Health benefits that volunteering 
provides include improved self-esteem, 
much needed social connections, better 
emotional well-being, and improved 
ability to manage stress. 

Your United Way supports the 
community with projects coordinated 
through the Days of Caring and Days of 
Action. 

To begin volunteering visit https://
volunteer.unitedwaygbacc.org/need/ and 
sign up for an opportunity today.

Health and Your United Way • Education • Health 
• Financial Stability 

• Basic Needs



Where you get the Hometown Experience

10133 Interstate 10 East,
Baytown, Texas 77521

PH: (281) 576-0555
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Gator Ride gears up to end hunger
BY MARK KRAMER

mark.kramer@baytownsun.com

A Baytown tradition continues this year 
as the Gator Ride will celebrate its 34th 
year when the event gets rolling on March 
11. Hearts and Hands of Baytown is now 
overseeing the event, which has been pre-
viously led by the YMCA since 1989. 

All proceeds from the event will go to-
ward the Gear Up to End Hunger annual 
campaign that will help the food pantry 
provide assistance to families in need.

The ride will begin at Lee College and 
participants can travel on a 33- or 53-mile 
route. In addition, a family ride is also be-
ing offered.

“The most basic need for survival is 
food, and an unacceptable number of fam-
ilies need food assistance in our communi-
ty,” said Nikki Rincon, Hearts and Hands 
executive director. 

“Our organization is leading the fight to 
address food insecurity by providing ac-
cess to fresh, healthy food to residents. we 
work to take away the stigma of needing 

food and provide clients with opportuni-
ties to strive toward self-sufficiency.”

Early packet pickup will be held from 
4 to 7 p.m. on March 10 in parking lot 2 
on the Lee College campus outside of the 
gymnasium. Packets may also be obtained 
on the day of the race March 11 from 7 to 
8:30 a.m.

The rolling start for 33 and 53-mile par-
ticipants is scheduled from 7:30 to 8:30 
a.m., with the family ride beginning at 
8:45 a.m.

Rincon said they are also welcoming 

volunteers to assist with the event.
“The support of our community and area 

organizations through this event will help 
us provide food for families in a dignified 
and supportive manner while supporting 
services with collaborating partnerships 
not only to work to eradicate hunger but to 
address the underlying causes. 

“All proceeds from the event are invest-
ed directly back into our community.”

To learn more about the ride or Hearts 
and Hands services, visit their website at 
www.heartsandhandsofbaytown.com.

Riders in the 2016 Gator Ride

Riders in the 2016 Gator Ride crossed the ship channel on the Lynchburg Ferry. 

Riders pass near the banks of Cedar Bayou on Kilgore Road as they head for the finish line in the 2017 
Gator Ride. That year participants took one of four routes for 33, 43, 53 or 63 miles. The 43- and 63-
mile routes included crossing the Fred Hartman bridge and Lynchberg Ferry.
The 2023 routes available are 33- and 53-miles, not including the Fred Hartman bridge. 
Organizers say perhaps next year.

Baytown Sun archive photos
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BY DANIEL B. BROWN
Houston Methodist Baytown Hospital 

Hearing the news that you or a family member have cancer can take your breath 
away. Your thoughts and emotions start to race. Deciding what to do next feels im-
possible.  Finding the right provider and treatment plan is a highly personal decision. 
Many people feel an urgency to get started with treatment right away. However, 
experts say it’s a good idea to take a couple of days to understand your diagnosis 
before making any decisions. But where do you start? 

Finding the right hospital and team of specialists can make a big difference in the 
type of care you receive. And knowing what to look for can help you make the right 
decision. Dr. Nirav Naik, board-certified hematologist-oncologist at Houston Meth-
odist Neal Cancer Center at Baytown, offers advice for people just starting on their 
cancer journey. Here are just a few things to look for when starting your search for a 
cancer team.

A PERSONALIZED APPROACH 
“When it comes to medical care, we all want to be treated like individuals, not 

conditions or diseases. In cancer care, this is especially important,” Naik noted. “At 
Houston Methodist Baytown, our treatment plans are built around the patient. This 
includes your diagnosis and medical history but also your family, job and life outside 
your illness.”

COLLABORATIVE CARE 
Effective cancer treatment takes a team of experts working together, including he-

matologist-oncologists, radiation oncologists, surgeons, imaging specialists, nurses, 
pharmacists and many other specialists. “Collaboration is at the heart of patient-cen-
tered cancer care. Having all these specialists working together under one roof 
ensures all options are considered when creating the treatment plan,” Naik said. 

Certain health conditions can be affected by cancer treatment, such as arthritis, 
neuropathy (nerve damage or dysfunction), diabetes or some cardiac conditions. 

Your cancer team may include additional services to address other needs that arise 
during treatment. 

ADVANCED TREATMENT OPTIONS 
Every person’s cancer has its own unique fingerprint, which influences how it 

grows and spreads. “It’s important to have access to the latest diagnostic and treat-
ment options, including tissue typing and molecular therapy,” Naik explained. “At 
Houston Methodist Baytown, we create treatment plans that are highly targeted for 
both the individual and their specific cancer.”  If surgery is part of your treatment 
plan, look for a surgeon and hospital that offer minimally invasive surgical tech-
niques to reduce complications and speed recovery

 
CLINICAL TRIALS 

There are many different treatment options for people with cancer, including 
chemotherapy, radiation therapy, immunotherapy and advanced surgical procedures. 
“These are well-known, tested options, but many patients want alternatives,” Naik 
noted. Additionally, some people with rare or aggressive cancers may find that they 
don’t respond as well as hoped to traditional treatments. 

“This is where clinical trials come in. They are one of the most important ways to 
advance cancer treatment,” Naik explained. “They help researchers and scientists 
develop new approaches to treating cancer, which means more options for patients.” 
Houston Methodist is the only health system offering FDA-approved clinical trials at 
multiple locations across the Greater Houston area. 

Visit houstonmethodist.org/cancer to learn more about Houston Methodist Neal 
Cancer Center in Baytown and our approach to cancer treatment. 

CHOOSING A CANCER CARE TEAM
4 things to consider before starting your search

Dr. Nirav Naik is a board-certified hematologist-oncologist at Houston Methodist Neal Can-
cer Center at Baytown.
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Bay Area Rehabilitation Center
75 years of serving community

BY DAVE ROGERS
dave.rogers@baytownsun.com

Juan Beltran just celebrated his 
49th birthday. The Baytown native 
has been attending The Opportunity 
Center for more than 30 years.

The Opportunity Center, which 
teaches clients the life skills they need 
to tackle a world beyond disabilities, 
has been a part of Bay Area 
Rehabilitation Center for 15 years. 
Before that, it was a part of Texas 
Workforce, a job-training service of 
the state most known for helping the 
unemployed become employed.

Bay Area Rehabilitation Center, 
located at 5313 Decker Drive in 
Baytown, is celebrating its 75th 
birthday this year, like the City 
of Baytown. Back in 1948, the 
rehabilitation center began as the 
Baytown Spastic Association.

Names, like times, have changed. It 
was the Baytown Society for Crippled 
Chidren in 1950 when Humble Oil & 
Refining donated a house for a clinic. 
At the 1951 dedication, the clinic was 
named the Baytown Cerebral Palsy 
Treatment Center. In 1966, the name 
was changed again to the Baytown 
Society for Crippled Children.

In 1979, the name was changed to 
Bay Area Rehabilitation Center, land 
and buildings were donated for the 
current center in 1988, and in 1992, 
a groundbreaking was held for the 
current outpatient clinic.

Outpatient occupational, physical 
and speech therapy services are the 
backbone of Bay Area Rehabilitation 
Center, but non-therapy programs also 
excel, programs like The Opportunity 
Center, the aquatics exercise program 
and Patsy’s Destiny, a wheelchair 
accessible playground open for free to 
the public during daylight hours.

Bay Area Rehabilitation Center 
is also a provider for Texas’ Home 
and Community-based Services 
program, which provides individual 
services and support to persons with 
intellectual disabilities who are living 
with their parents or in other settings 
and cannot come to The Center.

Those who can be transported to 
Bayway Drive include more than 60 

adult outpatients on the current roster 
at The Opportunity Center. About 100 
were coming before the COVID-19 
pandemic shut everything down in 
March 2020. Enrollment in all The 
Center’s programs has been on a 
steady climb back to pre-pandemic 
levels.

“All of this is based on the clients’ 
needs,” said Maria Rodriguez, 
program coordinator for The 
Opportunity Center. “Some can come 
to ‘dayhab,’ some will stay home.

The Opportunity Center contracts 
with outside businesses, such as the 
City of Baytown, ExxonMobil, shops 
and restaurants like Plato’s Closet, 
Once Upon a Child, Four Corners and 
Johnny Carino’s.

Juan Beltran and others who come 
to Opportunity Center each morning 
are served breakfast and attend a 
safety meeting before tackling jobs 
as diverse as working in a restaurant, 
cleaning city parks and building 
pallets for ExxonMobil.

Other clients work around The 
Center.

“One of the clients we’ve trained 
works as our receptionist,” Rodriguez 
said. “They (clients) pretty much run 
The Center. They do the yardwork 
and assist with trimming trees.

Beltran’s favorite classes at The 
Opportunity Center are “Time 
Telling” and “Money.”

“I like money,” Juan says. “I love 
money: coins and dimes. A quarter is 
25 cents. Two quarters are 50 cents.”

Juan’s favorite activities include 
helping the staff shred paper headed 
to recycling plants.

“He likes to do a lot of cleaning, to 
vacuum, wash the windows, water 
the plants,” Maria Rodriguez said. 
“His goal is to comb his hair and put 
on his belt.”

About a dozen therapists work in 
The Opportunity Center.

“The one thing I do love about this 
facility,” Rodriguez said, “is a lot of 
facilities focus on autism, so they only 
take behavioral disabilities. We are a 
mixture of everything. We have adults 
with autism, adults with intellectual 
disabilities, adults with physical 
disabilities. Everybody’s different, so 

the lessons are definitely modified to 
fit their needs.”

Rex and Karen Blasier needed 
some help with their shoulders.

Now 68 and working as a 
measurement coordinator for 
Enterprise Products, Rex first blew 
out his left shoulder about 40 years 
ago. He had a shoulder replacement 
16 years ago and, last November, had 
a surgery called a reversal to replace 
the first replacement.

Karen, also 68 and formerly an 
underwater model, was driving a car 
that was “broadsided” in an accident 
in 2016, requiring surgery to repair 
her damaged rotator cuff. She wasn’t 
happy with her initial therapist, but 
found Bill Juch for water therapy at 
Bay Area Rehabilitation Center’s 
92-degree indoor pool last fall. She is 
now in the aquatics exercise program 
overseen by Chloe Rodriguez.

“Rex needed occupational therapy 
after his total reversal shoulder 
replacement,” Juch said from the pool 
recently as he stretched Rex’s left arm 
high above his head. “We’re working 
on maximizing his movement. Water 
helps eliminate gravity. You can get 
more work done.”

Rex agreed.
“I’m getting a lot of movement I 

haven’t had for 40 years,” he said.
Blasier said when he had his 

shoulder replaced in 2007, water 
therapy wasn’t like today’s.

“I’d say it was not as efficient. Bill 
brings efficiency to the program. 
They didn’t get in the pool with you 
back then. You just had to move your 
arms whichever way they told you 
to,” he said.

“Bill stretches you to your limit. 
And that’s the only way I’m going 
to make progress. And he’s doing an 
outstanding job.”

Juch came recommended, from 
Karen.

“Bill is amazing. He’s one of the 
best therapists I have ever been to. He 
knows muscles and bones and what 
to do,” Karen said.

“After I got done with therapy with 
Bill, I noticed the aquatic classes they 
had and tried one. The water made me 
feel so good.”

Chloe Rodriguez, a pre-nursing 
student at Lee College, typically leads 
classes of men and women a good 
bit older than herself, many of them 
retirees looking to get back into or 
stay in shape.

“I love it,” said the 21-year-old. 
“A lot of them have very interesting 
stories. They give me life advice 
sometimes.

“I teach both low intensity and high 
intensity classes and I have had some 
go from low intensity to high intensity, 
because they want to challenge 
themselves, and they do great. It helps 
their strength. (After water exercise,) 
it doesn’t hurt as much when they 
walk on land.”

Bay Area Rehabilitation Center 
offers an open swim option along 
with high- and low-intensity exercise 
classes.

The wheelchair accessible 
playground out front is named 
Patsy’s Destiny, after the longtime 
Center volunteer who led the drive 
to construct it. A funding campaign 
is ongoing with the goal to improve 
the playground and make it one of the 
best such playgrounds in the Greater 
Houston area.

For information about supporting 
Patsy’s Destiny or any other program 
at Bay Area Rehabilitation Center, 
go to http://www.bayarearehab.org/
donate.html  

Rex Blasier works with water 
therapist Bill Juch to stretch his 
left shoulder during a recent 
session at Bay Area Rehabilitation 
Center in Baytown.

Juan Beltran operates a paper 
shredder while The Opportunity 
Center Program Coordinator 
Maria Rodriguez looks on recently 
at the Bay Area Rehabilitation 
Center in Baytown.

Aquatics instructor Chloe 
Rodriguez and Karen Blasier 
take a break during the water 
aquatics program at the Bay Area 
Rehabilitation Center recently.
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RELAX RENEW REVIVE
EXPERIENCE THE MANY 
HEALTH BENEFITS OF 
OWNING AND USING A 
POOL OR HOT TUB
WHEN YOU CHOOSE A POOL OR HOT 
TUB FOR YOUR BACKYARD, YOU’LL 
BE SWIMMING,  ENTERTAINING AND 
RELAXING BEFORE YOU KNOW IT!

Harris Health System and South Texas College of Law Houston (STCL Houston) are 
teaming up to provide free legal services to patients needing to address ‘health harming’ 
situations. 

These situations might include a patient suffering from chronic asthma stuck in mold-
infested rental property, a patient unable to get a job because of a misdemeanor criminal 
record as a young person or a patient unable to update their Social Security benefits 
because of an incomplete divorce. 

Thanks to a generous grant from the Episcopal Health Foundation, Harris Health 
began the medical legal partnership (MLP) that offers legal aid to patients at Harris 
Health Vallbona Health Center and Harris Health Aldine Health Center.

“Our patients face many systemic social issues and many of these—such as unsafe 
housing conditions—are rooted in policy or law. That means the solution is a legal one,” 
says Denise LaRue, director, Care Integration for Population Health, Harris Health. 

“Legal assistance for our patients is a powerful tool that Harris Health hopes will 
address a health-harming situation and remove barriers keeping patients from achieving 
their best possible health.” 

The Population Health Department coordinates the legal services as part of its ongoing 
work to address patients’ social determinants of health such as food insecurity, health 
literacy, vocation training and economic empowerment to help patients improve their 
health and well-being. 

To achieve in-roads in addressing a patient’s health-related social needs, Harris Health 
partners with community-based organizations like STCL Houston. 

Through the partnership, STCL Houston assigns a dedicated attorney to the program 
that oversees a team of third-year law students supporting patient cases and referrals. 

Additionally, the program leverages the expertise of the law school’s Randall O. 
Sorrels Legal Clinics. Patient referrals are identified and coordinated through Harris 
Health care managers who assist patients as they work through legal steps to ideally 
reach a resolution to their cases. 

The legal assistance can address a variety of health-harming legal issues including 
cases of domestic violence, family law, estate planning, expunction/nondisclosures, 
guardianship/conservatorship, landlord/tenant and probate. 

“This partnership is a win-win for everyone,” says Catherine Greene Burnett, vice 
president, associate dean for experience education, and professor of law, STCL Houston. 
“The program provides Harris Health patients with professional law services, and it also 
offers important learning opportunities and valuable experience for our law students 
interested in public service as they work alongside a licensed attorney—helping 
individuals with real legal challenges.” 

While the legal services are currently available at two locations, future locations could 
include Harris Health C.E. Odom Pediatric and Adolescent Health Center and Harris 
Health Pasadena Pediatric and Adolescent Health Center. 

The program is funded through 2024. 
“Seeing improved control of their asthma because a landlord has finally cleaned 

up a mold issue at the apartment complex is quite rewarding,” says Monique Jones, 
administrative director, Ambulatory Care Management, Transitions and Post-Acute 
Care, Harris Health. 

“It’s less stressful for them because they won’t have to suffer through unnecessary 
breathing episodes or have to go to an emergency center. 

Their quality of life is so much improved.”

Harris Health System partners with South Texas College
of Law Houston to offer patients free legal aid



@ExxonMobilBTA

linkedin.com/showcase/ExxonMobilBTA

facebook.com/ExxonMobilBTA/

@ExxonMobilBTA

US_SG_Making_a_difference_ad_2.2023_ad_10.375x10.25_D1.indd   1US_SG_Making_a_difference_ad_2.2023_ad_10.375x10.25_D1.indd   1 2/22/23   10:34 AM2/22/23   10:34 AM


